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Hello, Friends, 

I’m one of Fall’s
biggest fans. How
about you? If
you’re like me,
that first cool
breeze brings such a welcome relief
from a long, hot Summer. 

As busy as we were these last
few months, nobody knows hot
better than we do! So it’s nice to
take a break from the high temper-
atures and settle into this very
pleasant season. 

With the kids back in school,
we’re falling into a regular routine
of activities. And I like that part
too. I can practically hear the
cheering football crowds right
now! 

Yes, the sweater weather is upon
us. And I’m glad to have this
chance to visit once again through
this newsletter. I also hope we’ll
see you this season in person – dur-
ing a Fall tune-up on your furnace. 

Pre-season tune-ups are the very
best step you can take to ensure
your furnace is operating at top
condition when the cold season
hits hard. Typically, the tune-ups
significantly improve the energy-
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Government-Forced Change
Could Cost You Plenty 
(Oh, and you thought you were spending enough?)

The biggest “industry” news this
Fall is about your air condition-

er. While that may not be your top
concern as the days start getting
cooler, you should know that
changes in the works will affect your
replacement choices from now on. 

In January, the Department of
Energy is raising the Seasonal
Energy Efficiency Rating (SEER)
for residential central air condi-
tioners to 13. 

The good news is that the 13
SEER uses 25% less energy than
the current 10 SEER standard. The
bad news is that the new standard
will significantly increase the price
of a new home comfort system. 

In recent years, lots of our cus-
tomers have opted for the 12
SEER, which is 20% more efficient
than the 10 SEER but not much
more expensive. But, the standard
10 SEER system, along with the
“just-above” standard 12 SEER,
will no longer be manufactured
after January. 

So here’s the breakdown on what
this means: 

■ The 10 and 12 SEER are quality
systems that provide homeown-
ers with a level of energy con-
servation that corresponded very
well with the cost of the system.

■ Parts and repairs for 10 SEER and
12 SEER systems will be available
for the life of the systems.

■ We have a limited number of 10
and 12 SEER systems in stock,
and they can be purchased and
installed through January. 

So what should you do? 

Two options to consider: 

1)You can take the view “If it ain’t
broke, don’t fix it.” If you do
this, however, we recommend
that you make sure your system
“ain’t broke.” Call us for an air
conditioner inspection. 

2) You can upgrade your system
before the new standard takes
effect – a good idea if your sys-
tem is more than 8 years old. It’s
likely that upgrading to a 10 or
12 SEER will save significant
energy – without incurring the
expense of the 13 SEER. But you
must act by January 2006. 

If you’re not sure what to do,
call us to conduct a home energy
survey to find out how efficiently
your system is working. Whatever
choice you make, we’re here to
help you through this transition
and beyond.

Your Quik Call Comfort Hotline:

203-847-8781
HomeSense is published for friends of

Pack-Timco, Inc.



Have you ever entered a home and
noticed immediately that every

item was in its place – and not a bit
of clutter could be seen?

What’s the situation in your home?
What if a hidden camera crew caught
your closet on tape? If the questions
cause anxiety, that could be a signal
for you to clean out the clutter. 

One Step at a Time – Many peo-
ple resist the idea of de-cluttering
their homes because the project
seems too overwhelming. Don’t think
about how long it will take to finish.
Think instead about where you can
begin and how you will pace yourself. 

For instance, you could choose to
spend one month on closets, the
next month on drawers. Break it
down into a series of tasks that you
can accomplish one at a time. As
you complete each one, you’ll feel
the reward of accomplishment,
which will motivate you to tackle
the next task. 

Three Categories of “Things” –
As you go through closets, drawers,
cabinets and shelves, all contents will
fall into one of three categories: keep
where they are; throw them out; and
store them elsewhere. 

The first category is the simplest. If
it’s an item you need, and in the
place you need it, you put it back
where it belongs. 

That second category, however, is
the crucial one. You begin to build
the kind of character that enables you
to look at something and say, “I do
not need this item, and I will not pre-
tend that I will ever need this item.”
And then you let it go! 

The third category – store them
elsewhere – helps you think through
one logical place for one type of item.
For instance, if you keep batteries in
a half-dozen different drawers, how do
you know when you’ve run out? You
risk stockpiling batteries you don’t
need because you didn’t know you
had them! 

Add Organizational Aids – The
retail market is full of space-saving,
simple-to-assemble organizational
tools that can help you double your
available storage space. Wire shelv-
ing, for instance, is widely used. A
bottom layer of wire shelving can
double space in your closet for hang-
ing short items like shirts and skirts. 

Other organizational items include
cubes for shoes, cabinets for sweaters,
shelves for linens. Or choose a com-
plete closet organizing system that
includes elements of all. 

Yes, people do live in de-cluttered
homes, and you can too. By going
through every part of your home –
step by step – you’ll begin to see the
clutter crumble.
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Kitchen Energy Savers 

Heard By Our Editors

Are You a Clutter Bug?
Smart steps to steer clear…

■ If you’re cooking in the oven, try to cook as many foods as possible at the
same time. Try not to open the door more than necessary to avoid losing
heat and wasting energy. 

■ If you have a self-cleaning oven, start the cycle right after you’ve used it.
Then you don’t have to spend more energy heating it to high temperatures. 

■ The microwave can be a great energy-saver. It uses much less electricity
than a conventional oven. Moreover, it’s a lot faster. 

■ During the winter, don’t use your ventilator unless you must. This evacu-
ates all your hot air! Of course, if you have one of those “ventilators” that
just moves the air around in the room, you don’t need to worry. 

“What’s Lurking

in the Dark…”
And what does it cost
you to find out? 

Because outdoor security lighting
is a deterrent to break-ins, lighting
up your home after dark is a really
bright idea. What’s more, a little
“advance planning” can help keep
ongoing costs under control. 

Like any energy-driven product,
there are multiple costs to consider.
You’ll have professional installation
and wiring costs, along with the cost
of fixtures and bulbs. And that affects
the next category – the continuing
impact on your electricity bill. 

According to the Department of
Energy (DOE), lighting accounts for
only 3.3% of energy use in homes,
but it often accounts for a large frac-
tion of the electricity bill. Outdoor
lights that run all night can really
add up – a 150-watt floodlight could
cost $60 a year, for instance. 

Energy Efficiency

To increase security while reduc-
ing energy use, your best bet is a
combination of energy-efficient light
bulbs with motion sensors that turn
them on only as needed – as soon as
an intruder steps near, for instance. 

High-pressure sodium lights pro-
vide the most for the least. More
light can be generated from one 35-
watt high-pressure sodium bulb than
from five standard 40-watt incandes-
cent bulbs. 

The DOE also recommends using
outdoor lights with a photocell unit
or a timer. Compact Fluorescent
Lamps are another good idea. CFLs
can replace incandescents that are
roughly 3 to 4 times their wattage,
saving up to 75% of the initial light-
ing energy. 



That first chilly breeze of Fall is a
reminder of one important fact

of nature: Winter’s not far behind.
As anyone who’s ever paid a utility
bill knows, the coldest season can be
costly. Still, there’s a lot you can do
to keep your heating bills down in
the coming months.

To conserve energy,
relieve your check-
book and maintain
your comfort, keep
these tips in mind: 

■ Have your heater

inspected and
tuned. Countless
customers can tell
you from experi-
ence – the first
cold day of Winter
is not the best time
to find out your heater isn’t
working! Call now for a full
inspection and tune-up, and we’ll
make sure your system is running
at peak efficiency. 

■ Program your savings. Pro-
grammable thermostats save ener-
gy by automatically regulating
temperature. For instance, you
can set it to keep you comfortably
warm when you’re at home and
active, but not when you’re away
or asleep. 

■ Set your water heater to a

lower temperature – but one
that still provides enough hot
water for your family’s use. If you
have an older model, you can
save energy by wrapping it in a
water heater blanket to help keep
it insulated. 

■ Consider the powerful savings

of weatherproofing. Caulk and
weather strip around doors, base-
boards, windows, pipes and vents
to stop air leaks. Cracks in win-
dows and under doors will suck
warm air out of your home and
money out of your bank account! 

■ Get insulated. With sufficient
insulation, you can save lots of
energy and money. Without suffi-
cient insulation, your entire
home becomes one giant “air
leak.” 

■ Let the sun shine in. Leave 
curtains open and
blinds cracked dur-
ing sunny days. It
warms your home
at no cost to you. 

■ Make your

lighting count.

Replacing incan-
descent lights with
fluorescent bulbs
saves 75% more
energy. Using “task
lighting” lets you 
illuminate one

area instead of a whole room. 

Remember, saving energy saves
you money and helps the environ-
ment too. By taking lots of small
steps like these, you can do your
part without sacrificing your own
comfort. And by far, the most effec-
tive thing you can do is to call us
soon to schedule your inspection
and tune-up. 

The closer we get to Winter,
the more crowded our schedule
becomes. So give us a call right
away, and we can make sure you’re
taken care of long before the “emer-
gency calls” that start hitting on
that first really, really cold day.

Cash In On Smart Home Savings

Seasonal Shift

“Quotable.”

We make a living by what

we get; we make a life by

what we give.

– Sir Winston Churchill
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“The first day

of Winter is

not the best

time to find

out your

heater isn’t

working.” 

Repair or Replace?

Which is it?
An appliance on the blink brings

with it the age-old dilemma between
repair or replacement. Sometimes it’s
an easy call. If an appliance is new
and the repair is covered by warranty,
you call for a repair. Otherwise, the
best option is determined by weighing
several factors, starting with… 

Appliance Age: The life
expectancy of appliances typically
falls within these ranges: 

Refrigerator – 15-19 years 
Clothes Dryer – 13-14 years 
Clothes Washer – 11-13 years 
Dishwasher – 9-11 years 
Range, Electric – 12 years 
Range, Gas – 13 years 
Water Heater, Electric – 14 years 
Water Heater, Gas – 11-13 years 

If the service life remaining is lim-
ited, replacement sounds logical. Or
it could even be desirable if you’ve
had your eye on new technology or
new features now available. Yet if the
appliance is merely “middle-aged,”
weigh that against… 

Cost of the Repair: A repair fee
that’s more than half the cost of a
new appliance is a reasonable guide-
line for replacement. Finding out,
however, would likely cost a service
call of, say, $75-$100. That’s not a
bad investment if a new appliance
costs $1,000 or more, especially if it
can be applied toward replacement
cost. And don’t forget another sav-
ings could come from…

Energy Efficiency: Appliances
have two costs – purchase price and
operating price. Typically, the newer
the appliance, the better the energy
efficiency rating. So as you consider
your options, look to see how soon
reduced energy use can begin paying
a return on your purchase investment.



efficiency of your home comfort sys-
tem, and that’s especially important
with high heating bills just around
the corner. 

So make sure you call us soon to
make your tune-up appointment, and
we’ll come see you as quickly as we 
can. After all, we do 
like to put our 
friends at the 
head of the 
list! Do let us 
take care of 
you before the 
cool breeze of 
Fall turns into 
a wintry weather mix. 

In the meantime, enjoy this fine
Fall season! 

Sincerely,

Glenn Pack

P.S. As one of our regular subscribers,
you may already be familiar with the
great home tips and super discounts
on services that come with this
newsletter. Our hope is that they
bring real benefit to you – and to your
friends too. After you’ve read it,
please pass it along to others.

If your mailing label is not correct, please call us!

My Word (…from page 1)

Install energy-saving,
water-flow restrictors in

showerheads and faucets.
You can save thousands
of gallons of water per

year and the energy
required to heat it.
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How Would You Like To Increase
Your Income Every Month?

That would be nice, wouldn�t it?

'2005

Basically this is the same thing �
instead of paying them 20% too much,
you could pocket those savings with a
new, whisper-quiet system. When you
add in your repair bills to keep your
�old wheezer� running, you may
actually save more than a new system
would cost!

This is the marvel of high technology
and the skill of our installation
techniques. You can even find out for

free with a quick call to 203-847-8781.
We�ll come out, evaluate the situation,
share some comfort tips, and tell you
how much a new system really can save
you. And this info won�t cost you a
penny, but it could be like getting a nice
check each month.

You won�t know until you call to
find out!

Pack-Timco, Inc. 
203-847-8781
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Get Comfortable Now
in One Phone Call
■ 24-hour Service, 7 Days a Week.

Why wait when you don’t have to?
■ Your Brand and Your System

fixed right by neat, skilled techs.
■ Up Front Pricing. Know the price

before we start. No surprises!
■ Finance terms to suit your needs.

Let us help you.
■ Over 38 solid years of caring

service. Let us solve your problem.

Call Pack-Timco, Inc. at 203-
847-8781.

Get With The Program –
And Save 20%!

Want a great, quick and easy way to drop
your energy bills? Programmable
thermostats reduce energy use and add
to your home comfort.

Simply program the temperature you want
for when you’re home or away, awake or
asleep – or whenever! 

Act now and we’ll give you a 20% discount
on your new thermostat. Get with the
program! 

Pack-Timco, Inc. 
203-847-8781
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2 Ruby Street • Norwalk, CT06850
(203) 847-8781 • Fax (203) 847-5906
Email:  info@packtimco.com • www.pack-timco.com


